Wish to do some online training with Ei OPERATOR?
Here’s how:
Go to www.eioperator.com
(If you already have an account, LOG IN with your email/username and password).
If you are NEW to Ei OPERATOR:
On the HOME PAGE, you will see reference to one of three options:
1. £25 for three courses (6 points) – EiO Subscription. These are our short courses and each is
worth 2 points each upon completion. You can earn these points each year.
2. NRoSO FREE course – worth 2 points upon completion and can also be taken every year.
3. £30 Annual Training (Arable or Fruit). This is a one-off fee to enrol on this course. It is a longcourse format (up to 2.5 hours) and is worth 8 points for completing. Closes June 2021.
HOW TO ENROL:
From the HOME PAGE, click on the first option you wish to buy, check it meets your requirements
and ADD TO BASKET.
Return to the HOME PAGE to add any additional courses you wish to enrol on. ADD TO BASKET.
(Although free, you still need to add the FREE NRoSO course to your basket before checking out).
When you have all courses you wish to purchase, go to VIEW BASKET and then CHECK OUT (please
make sure you only have one of each item as you cannot buy two EiO subscriptions for example).
If you are already a subscriber to one of our products, it will tell you so. You will need to remove that
item and then continue to check out.
When you check out, you will be asked all the information needed to create your account with us
and capture your name, NRoSO number, address etc so we can associate your points for online
training with your account details. This ensures when we send them to NRoSO all the details match.
Once you have completed the check-out process, you can IMMEDIATELY access the courses you
have purchased. Go to the ONLINE TRAINING page whilst still logged in, where you will be able to
see which courses you are enrolled onto. (Please refresh your page if necessary). Click on SEE MORE
to take you to the first page of the course.
If you are adding multiple accounts, for individual sprayer operators, each account will need a
unique email address, their own password and you should make sure the named person on the
account matches the NRoSO number supplied. You will also need to make sure you LOG OUT of each
new account, before starting another one. If you are setting up the account for someone else, please
ensure you tell them the log in details, which will be the email/username and password you have
set.
We are unable to process multiple accounts in any other way since we need to match training
records to each individual sprayer operator. Please be aware this can take a little bit of time and
patience. You cannot create an account without having a valid NRoSO number. If the name and
membership number do not match NRoSO cannot apply your points.

For further information, head to our Frequently Asked Questions page at
https://www.eioperator.com/faq/

